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Magnify presents
to senior managers

Magnify members Val and Chris Griggs-Beasley with their report. Well done!

“Magnify perform a valuable and
important role for us,” said Richard
Renwick, Chief Executive. “They
hold us to account and scrutinise our
processes to make sure our tenants
are receiving the best possible
services. All of us here at Tuntum
would like to thank Val, Chris and
Carol for the superb job they’ve
done in producing this very thorough
report.”

Members of our
tenant scrutiny panel
Magnify came in to
present the findings
and recommendations
of their latest report
to senior managers at

Tuntum. : : .
If you’d like to be involved in

Magnify, please contact our

Tenant Engagement Officer

Melanie Wilson-Davis on

0115 912 1290 or email
melaniewilson-davis@tuntum.co.uk

The report looked at our voids
process, which is how we
recover, repair and re-let empty
properties. They made several
recommendations which were
discussed and will be taken into
account in the future planning of
the service.

There are lots of ways to get
involved and help us shape the
services you receive, so whatever
time you have to offer, get in touch!

www.tuntum.co.uk
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You Said

We held a 3-week consultation in

January about this newsletter and .

how you’d like to receive it ' o"e 3.
y - s e“ \)Oge

of the general

housing tenants we of you would rather
surveyed ‘always P receive it via email — if
or sometimes’ read . you would like Engage

Engage, and... sent straight to your

inbox, sign up to our
mailing list! See below for details.

NEW Revised tenant
Bl eI 341 % handbook

We’re proud to introduce our We’ve updated our
new e-bulletins, bringing news, Tenant Repair

events and opinion polls direct Handbook.
to your inbox. It has lots of information
Sian uo and sta ] on how to prevent
gnup y : 4 problems, and how to
up-to-date on 5 P
; g iy deal with issues when they
everything Tuntum, , il S .
LE /b arise, including helpful
have your say and = : .
; — pictures to help you
enter exclusive = . . , )
: - identify what’s going on,
prize draws and = = .
" = and how to contact us if
competitions. .
you need a repair. \Iy
VISit our Facebook - - Call 0115 916 6066 to “Xuntum
page or email
. = request a copy, or
alannairving@ -
download it from the
tuntum.co.uk and = . ., .
repairs’ page of our website:

sign up today!

www.tuntum.co.uk/residents/report-a-repair



Staff news

Alanna Irving

We are pleased to welcome Alanna Irving as
our new Communications and Governance
Officer. Alanna was born and raised in
Nottingham and is excited to be back on
home turf. “The vibrancy and diversity of
Nottingham is what makes it so great,” she
said. “I’m looking forward to supporting and
improving our communities with Tuntum.”

Alanna will be working hard to keep you up-

to-date and involved with what’s happening

in Tuntum, Nottingham and the East Midlands, so keep an eye on our
Facebook and Twitter pages for all the latest.

Chanel Robertson

Our newest member of staff at Karibu House
is Chanel Robertson, who is none other than
a former Karibu resident. “I moved to Karibu
in 2003 due to a family breakdown. It gave me
solace and relief”, she said. “My key worker
helped me understand my issues and begin
the long process of resolving them.”

Chanel moved out of Karibu in 2005, and
has held a tenancy for the last 11 years. She
has even been reconciled with her family.
She joined Tuntum as a staff member in October 2016. “I’m delighted
to have been successful in my application,” she said. “I can finally give
back to others going through situations similar to mine.”

Growing tomorrow’s talent

Tuntum regularly works with universities

and other organisations to offer internships
and apprenticeships to young people

in Nottingham. We aim to offer valuable
practical experience to enable interns to build
the skills and confidence they will need to
flourish in a working environment.

Harry, Nottingham City
Council apprentice

In August 2016, we hosted Anthony in
Finance and Nat in Maintenance, both of
whom are students at Nottingham Trent
University. In January 2017, we hosted Harry
from Nottingham City Council, who shadowed
our Housing Management team, and Megan
from De Montfort University, who undertook

a 6-week internship as a Spend Analyst.
Megan studied Business Management and
Law as an undergraduate, and is now working
towards a Masters in International Business
and Finance. She hopes to become a financial
advisor. “Working with Tuntum has been a great opportunity,” she said.
“Everyone is really welcoming, it’s easy to fit in, and it’s a really good
hands-on learning experience.”

Meg, De Montfort
University Masters student

If you’re interested in a student placement or internship with
us, please contact Lynsey Baum on 0115 916 6089 or at
lynseybaum@tuntum.co.uk

Staff
awards

Tuntum held its annual Staff Away
Day in January, which included

the presentation of Long Service
Awards. We would like to thank
our staff for so many years of
continued, dedicated service to our
organisation and our community.
Well done!

T

5 YEARS

Christine Blake-Powell

10 YEARS

Adeline Moore
Cherelle Dyce
Christine Maxwell
Donald Morgan
Symone Darby

15 YEARS

Debbie Lambert

20 YEARS

Daniel Hutton
Laverne Whyte

25 YEARS

Delores Price
Pauline Robinson
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Benefits are
changing you need
- are you ready? ESAILUE

Housing Benefit will equal the Local
Housing Allowance (LHA) rate. This

is calculated based on average rents
and services charges for the area,
and takes into account the number of
bedrooms you are entitled to.

Thi Id that . This will come Tenants in social housing - both working
I St ntiean at you r:celve into force in age and pension age - with tenancies
ess money to pay your rent. April 2019. signed in April 2016 or after.

1 Bed 2 Bed 3 Bed 4 Bed
Derby £84.75 £103.56 £117.70 £149.59

Example LHASs:

You can find out the LHA for your
area at lha-direct.voa.gov.uk

Leicester £86.30 £109.32 £126.58 £163.16
Nottingham £90.90 £108.26 £120.29 £151.50

If you started a tenancy on or after April 1st 2016, you need to think about
whether you will be still able to afford your rent when the changes take place

l ‘ APRIL 2016 APRIL 2017 APRIL 2019

o If you sign or If you sign or renew Benefit changes
i renew a tenancy a supported tenancy come into force on
DATES FOR on or after April on or after April April 1st 2019.
i 1st 2016, you will 1st 2017, you will The amount of
YOUR DIARY i be affected by the be affected by the benefit you recieve
changes. changes. may change.

IF YOU ARE SINGLE AND UNDER 35:

You are only entitled to recieve the standard rate for a bedroom in shared accommodation. This shared rate will
be based on properties where you have the use of one bedroom and where you share the use of one or more of:

o w9

A KITCHEN A BATHROOM A TOILET A LIVING ROOM

tuntumhousing 4



If you think you will not be
able to pay your rent in full,
or if you have any questions
about the changes, please
contact our Customer
Services team on

0115 916 6066 or email
admin@tuntum.co.uk

How many
bedrooms am |

entitled to?
ONE BEDROOM IS

ALLOCATED FOR:

e every adult couple

® every other adult aged 16 or over

¢ any two children regardless of
gender under 10 years old

e any two children of the same
gender under 16 years old

Remember: if you do
not pay your rent, you

e any other child

IF YOU ARE:

¢ Single and over 35
¢ A care leaver under 22
¢ A couple with no dependent children

You will be entitled to the rate for a one bedroom property.

Some example households in Derby:

LHA RATES FOR

SINGLE PERSON
UNDER 35
ONE BED PROPERTY

SINGLE PERSON
OVER 35
ONE BED PROPERTY

ADULT(S) & TWO
CHILDREN UNDER 10,
3 BED PROPERTY

COUPLE (ANY AGE)
NO CHILDREN
3 BED PROPERTY

Shared Room rate
One Bedroom

Rent and Service Charge =
£75 a week

Entitlement = shared rate
£58.82

Shortfall = £16.18 a week

Rent and Service Charge =
£75 a week

Entitlement = one bed
£84.75

Shortfall = £nill

Rent and Service Charge =
£90 a week

Entitlement = two bed
£103.56

Shortfall = £nill

Rent and Service Charge =
£90 a week

Entitlement = one bed
£84.75

Shortfall = £5.25 a week

£58.82/week
£84.75/week

may lose your home.

Further help and resources:

Citizens Advice, Nottingham &
District Housing Advice

34-36 Carrington Street
Nottingham NG1 7FG

0115 9453970
http://nottinghamcab.org.uk/
advice/housing

Nottingham Homelink

Oak View

c/o Harvey Road

Bilborough

Nottingham NG8 3BB

0115 746 9977
www.nottinghamhomelink.org.uk

Direct Help & Advice (Derby)

Phoenix Street,

Derby DE1 2ER

0133 2287 850
housingadvice@dhadvice.org
www.dhadvice.org

Welfare Rights Service (Leicester)

0116 454 5570
welfare.rights@leicester.gov.uk
Search ‘Welfare Rights’ on
www.leicester.gov.uk

DERBY O Two Bedrooms £103.56/week
[ Shoe oroouple plLs Tor2 children) Citizens Advice Leicestershire
2015/2016 Q Three Bedrooms £117.70/week .
Four Bedrooms (max) £155.34/week Hinckley Hub
Leicestershire LE10 OFR
HOUSEHOLD 0116 3400116

Note: LHA rates are calculated over 52 weeks.
Derby City Council rents are calculated over 48 weeks.
Actual 52 week rent values are around 8% lower.

http://www.leicscab.org.uk

EXAMPLES

With thanks and additional content credit to Derby Homes and turn2us.org.uk tuntumhousin [¢] 5




Spotlight on...

the Imaani Project

The Imaani Project was started by Tuntum in
1999, offering accommodation and support to
young women who are homeless or at risk

of homelessness.

‘Imaani’ means faith in Swahili,
and for Nahid, faith is a
crucial part of her story.

Nahid is 23, from Ahwaz in the
south of Iran. She has been living
at Imaani since March 2016. She
is studying English as a second
language at Central College
Nottingham, and volunteers at the
Red Cross and the Jobcentre.

“It’s been great living here,” she
said. “It’s clean, it’s very nice,

and the good thing is you have an
advisor and they make time for you,
they help you out with everything
you need.”

When Nahid was 18, she and
her father were involved in a car
accident. Her father was killed.

“It was a really horrible time for me,”
she said. “They took my father’s
body to another city, 6 hours’ drive
away, we couldn’t see him.”

She found comfort in Christianity.

“My best friends at that time, they
were Christian. They talked to me
about it, it was a really horrible year
and they were there for me. What |
really liked, is they call God ‘Father.’
And | really needed a father,” she
said.

Nahid’s family is Muslim, and for

a long time she couldn’t tell them
how she felt. When she finally did
change her religion, she said it was
a very scary and stressful time.
“There were problems with the
government. It was horrible. My
Mum was really not happy
about it.”

She came to England in
November 2015. “It has

tuntumhousing 6

been really hard, |

stayed in hostels and shared
houses. But the staff at Imaani
have been so helpful. They
explained everything to me, they
help me with Housing Benefit,
with medication. | have had
depression, and when | stay at
home and I’m not working, |
can’t do anything, | feel useless,
| feel horrible.” At Imaani,

they helped Nahid to find
volunteering work, and she also
helps out at her local church.
“It’s better when | have things to
do,” she said.

In Iran, she worked for the same
oil company where her Dad

had worked as an engineer, but
now she would like to study
medicine.

“I need to leave my whole

life back there behind,” she
said. “It is more difficult to go
to university here than in my
country, because | have to take
GCSEs and A levels, but one
day | would really like to be a
doctor.”

Belange, who is 20, came to
Imaani after social services took
her away from her abusive father in
Birmingham.

“I was born in Congo. My father
came to England before me and left
me with some other people. | think
he brought me over here to do the
housework. | came here in 2007 but
he was very abusive. He didn’t let
me go to school, he made me do
the cooking and the cleaning, he
beat me for no reason. Sometimes
he even made me sleep outside. My
school called the social worker.”

At 15, she was living in a hostel.

“I really didn’t like the hostel. It

was loud, | felt unsafe, | shared a
bathroom with boys. | don’t like
being around boys, | don’t trust
them after the way my father treated
me. It’s ok if | know them, but if |
don’t know them | don’t go near
them.”

She asked to be moved to a girls-
only hostel, but was refused. So she
started doing her own research, and
found Imaani House.

Now she is studying fashion at
NCN, and wants to be a fashion
buyer someday.

“It’s better now,” she said. “Growing
up | didn’t have anyone to talk to so
| kept it all to myself. Being here |
feel more open. And it’s not like in
Birmingham, where people used to
fight every day, bring guns into the
hostel, do drugs. | feel safe now.”

Belange left Imaani House in
November 2016, and is currently
bidding for her own home.



We are on the look out for more 5-star Home
Care Assistants - could you be one of them?

¢ Permanent or flexible contracts

e Mileage

¢ In-house training and development opportunities

e Waking nights

e Enhanced rates of pay for Bank Holidays

e Specialist training

e Fully funded Disclosure and Barring Service Check

¢ Free uniform, mobile phone, personal alarm
and torch

¢ Free personal protective equipment supplied

Tray Hall, Business and Registered Manager, said:

E- L plus
homecareV

housing 7




A¥day in the life...

9:00am

The first thing | do when | get in is check my emails, my answerphone,
and my work mobile phone. Tenants are using WhatsApp more and
more now to send documents quickly, which is really useful. | deal with
the most urgent things first, check my calendar so | know what I'm
doing that day, then | make myself a cup of tea.

We deal with all 9:30am

aspects of tenancies, . .

from viewings and A selection of today’s emails:

sign-ups, to rents and - the Head of Housing and Sales (my boss!):
housing benefits, to giving advice on some high arrears cases

visits and inspections.
There’s no such thing
as a ‘typical’ day for
us, but it gives us lots
of variety! - a member of our maintenance staff: he’s going to help me to change
the door entry codes at one of our block of flats, as people have been
gaining entry

- the Housing Options team in Leicester:
they are assisting with a tenant who needs
to downsize to avoid the bedroom tax

- Nottingham City Council co-ordinators: all the landlords with properties in
an area of Hyson Green are going to get together to discuss solutions for
the communal alleyways, where people are dumping a lot of rubbish

We work very closely with a
lot of other people — our own

maintenance staff, but also the 10.00am i

police and council departments Today I'm doing an estate =
like environmental health and pest inspection in Barwell. We do . "
control. We also try to signpost estate inspections roughly y ’

people to local agencies wherever every 3 months, to check the :y

we can, for example if someone condition of the outside of the "

in NOttIngham needed advice propertieS, and to check on \

on debt and the services that are provided
managing L u_’ on the estate. For example,
money, we'd we hire gardeners to maintain the communal spaces and car

refer them to
the Sound as a
Pound project.

parks. Tenants pay for this in their service charge, so we want to
make sure they’re receiving a good service. I'll be checking the
state of the bin storage areas, any litter or fly tipping, and | also
keep an eye out for any cars that look like they aren’t taxed — |
can then run them through the DVLA system when I’'m back in
the office to make sure they’re declared as SORN.

tuntum



11.30am

Next up is a starter tenancy visit.
Everyone has a starter tenancy
for the first 12 months they live in
a Tuntum property. We will visit
the tenant at around the 9-month
mark, just to check everything’s
going ok, that there are no issues
with rent or anti-social behaviour,
and to advise them that their
tenancy will be converted to an
assured tenancy. This means they
then have more rights, such as
the ability to take part in a mutual
exchange.

12.00noon

It just so happens that yesterday a tenant down the road handed in
her notice, so I’m going to pop in for an end of tenancy visit, just to
confirm her end date, go through her rent statement, and check the
condition of the property. It’s lucky | was already planning on coming

out here!

Last visit today is an annual tenancy
visit. We like to visit every tenant once a
year, to make sure their circumstances
haven’t changed, they’re not having any
problems and they’re receiving all the
support they need. There’s a hairline
crack in one of the pipes in this property,
which has been reported but has not
been repaired, so | make a note to follow
it up with the Customer Services team
when | get back to the office.

4.00pm

Quick catch-up meeting with
my team. We’re currently
updating all the policies and
procedures and re-writing our
standard letters to make sure
they’re clear for tenants, and
to incorporate the changes
that are currently happening to
do with welfare reform.

4.50pm

Before | leave work, | like

to make sure | have all my
paperwork done for the next
days’ visits, and tidy my desk
a little if | can!

2.30pm

Back in the office, and | have
to deal with the outcomes of
all the visits this morning —
and have another cup of tea!
I’ll need to send feedback on
the estate inspection to the
tenants on the estate within
14 days. I'll also need to put
in writing some of the things |
discussed with the last tenant
about maintaining his property.

2.45pm

I’ve just been told of a
property that’s flooded, so |
have to drop everything I’'m
doing and book the family
into a hotel. Emergencies and
unexpected things often crop
up throughout the day so
we’re constantly having to re-
prioritise!

tuntumhousing 9




Sat 1 April until Mon 17 April
Easter Trall

11.00-15.00

Sherwood Forest Country Park
01623 823202
enquiries@nottscc.gov.uk

£1

Sat 1 April until Mon 17 April
Easter Egg Hunt 2017
10.00-16.30

Rufford Abbey Country Park
01623 821 338
rufford.park@nottscc.gov.uk
£1

Sun 9 April

Easter Craft Fair

11.00-16.00

Markeaton Park Craft Village, Derby
DE22 4NH

01332 640789
sarah@fowler.force9.co.uk

Wed 12 April

Easter animal day: Easter trail, craft
activities and gorgeous animals!
11.00-16.00

Belgrave Hall & Gardens, Leicester
LE4 5PE

0116 266 6590
www.visitleicester.info/museums
£2.50 for craft activities

Thu 13 April

Children’s School Easter Break
Craft Club

10.30-11.30

Eastwood Library

Free!

tuntum

Fri 14 April -
Cadbury Egg Hunt at Ilam Park
White Peak, DE4 2HX
01335 350503 =
peakd|str|ct@nat|onaltrust org.uk

=3
w
o
s

-

Fri 14 April
‘Dragons and Caverns’ Egg hunt

Free trail

Creswell Crags, Worksop S80 3LH
rachel.wood@creswell-crags.org.uk
www.creswell-crags.org.uk

£3 to decorate an egg

Sat 15 April and Sun 16 April
Easter Punk Weekender

The Maze, 257 Mansfield Rd

NG1 3FT

0115 947 5650
info@themazerocks.com
http://www.themazerocks.com/gigs

Sun 23 April

Easter Afternoon Tea
12.00-17.00

The City Rooms,

Leicester LE1 5AW
www.thecityrooms.co.uk
info@thecityrooms.co.uk
0116 251 5337

£15pp



Website under
Construction

We’'re building a brand-new website.
We want to provide you with an easy
way to get in touch with us, to pay
rent, report repairs or anti-social
behaviour, and to find out all the
information you need.

To do this, we need you to tell us what you want

to see on our new website — what would be useful,
how you’d like it presented, and what would make
it your go-to resource. Do you use our current

We’ll also be holding a focus group on the 25th of
April, with a £10 voucher for everyone who attends.
Email Mel at melaniewilson-davis@tuntum.co.uk

website? What do you think of it? How would
you change it?

to book your place.

We’'ll be hitting the road to get your views from the
19th of April onwards. Look out for our bus, come
along and tell us what you think.
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Receive this
newsletter in other
languages and formats

If you would like this newsletter in one of the languages below or
any other format, please contact us using the details at the bottom
of the page.

£ N0 0B JUaTy) £l A a) iy 3 5000 038 o Jpuaadl A a1
WA 5 omali e Jasig 0115 916 6066
weifd 7l @2 WEEEtE a1 WA [El@l akery ¢ire oW, OIzE Wil $Td 0115 916 6066
THCE (I I GDR SNET DI S G Qe 9] F9 |
L1 B fAS AR RS SO R FHFim A o 2L E R,
S F T VEESS 0115 916 6066 -
Fe AT IHSE o 25 2 Lo HPREGEE
L 52580 ol 0115 916 6066 G5 o slad L lilal camns (o grn 5 (gua )8 Ol 421 "l o S
A3 alsd Lad sl ) ) das 55 405 a5 5
Si vous voulez ce bulletin en francais, S.V.P. appelez 0115 916 6066 pour qu’une
traduction soit produite pour vous.
W02 2L 4BA22 A sradl suAl SADAL Gl AL s e dAnR
W2 U5 33, B AMLIAL MIE 2L A-s sl azen 53,
nifer AT w29 fAsees # feral WiEn # w2 A T i 24 F=7 0115 916 6066 o7 F= =7
w7 B9 gnaE ol 37 F e F1 = =7 27 |
ket Al 4Ky a sy Glastia sty LSS 5 a8 W23 348 Swed 30w w8 ilas sl aas 3,8 Sida S8
(028 e Bl G SaSaala) Gu ol,a8 50y (43S e 5 0115 916 6066 il
Se vocé gostaria de obter este boletim informative em portugués, ligue
para o 0115 916 6066 e nos o traduziremos para vocé.

fag 308 fen f8rdeg & Umrdt 36 few wges I° 3 faaur o9 fem 959 0115 916 6066 3

a5 a9 niE oAt 303 BEl fer @ nigew € yHa ag I |
Jesli cheiatbys biuletyn w jezyku polskim to
prosze zadzwonic tel. 0115 916 6066 a my
zorganizujemy przetiumaczenie.

Haddii aad u baahan tahay joornaalkan oo af Soomaali, ah fadlan soo wac
telefoonkan 0115 916 6066 waynu kuugu turjumi kammaa afkaaga.

Bu bildirinin Tiirkcesini istiyorsaniz, liitfen 0115 916 6066 ’u arayiniz, biz de Tiirkce
terciimesini size tedarik edecegiz.

- S eI h SR ey U b4 0115 916 6066 Qe U iehdssd S Ut el o

Né&u qui khdch muén t& Théng tin thdi sy nay in biing Vi¢t ngit, xin hily go
dén dién thoai 0115916 6066 , chiing tdi sé sip x&p phién dich cho qiii khich.

Head Office

90 Beech Avenue, New Basford,
Nottingham NG7 7LW

01159 166 066
admin@tuntum.co.uk
www.tuntum.co.uk




